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Federal Communicas
0ns Commigsi
Office of the erarymisslon

Re: Southern Communications Services, Inc., d/b/a SouthernLINC Wireless
47 C.F.R. § 54.313 — Eligible Telecommunications Carrier Report

WC Docket Nos. 09-197, 10-90

REDACTED FOR PUBLIC INSPECTION

Dear Ms. Dortch:

On behalf of Southem Communications Services, Inc., db/a SouthernLINC Wireless (“SouthernLINC
Wireless”), enclosed please find an original and four (4) copies of a redacted version of SouthemLINC Wireless’ 47
C.F.R. § 54.313 Annual Eligible Telecommunications Carrier Report (‘Report”) for filing in the above-referenced
docket. A copy of the confidential version of the Report is being submitted under separate cover.

Please contact the undersigned at (202) 408-6458, if you have any questions regarding this filing.

Also enclosed is a duplicate of this filing. Kindly date-stamp the duplicate and return it to the courier.

Enclosures

Respectfully submitted,

Todd D. Daubert
Counsel to Southern Communications Services,
Inc., d/b/a SouthemLINC Wireless
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, N.W., Room TW — A325
Washington, DC 20554

RE:  Southern Communications Services, Inc., d/b/a SouthernLINC Wireless
47 C.F.R. § 54.313 Progress Report - CC Docket No. 09-197, and
WC Docket No. 10-90

Dear Ms. Dortch:

Southern Communications Services, Inc., d/b/a SouthernLINC Wireless (“SouthernLINC
Wireless™) hereby submits its Progress Report in accordance with Section 54.313 of the
FCC’s Rules, 47 C.F.R. § 54.313. On August 1, 2008, SouthernLINC Wireless’
designation by the FCC as an eligible telecommunications carrier (“ETC") in certain wire
centers in the State of Alabama became effective. On November 18, 2008,
SouthernLINC Wireless was designated by the Georgia Public Service Commission as an
eligible telecommunications carrier (“ETC”) in certain wire centers in the State of
Georgia.

This Progress Report covers the period January 1, 2011, through December 31, 2011.

(1)  Five Year Plan — §54.313(a)(1): The progress report on SouthernLINC
Wireless’ Five (5) Year Service Quality Improvement Plan pursuant to
§ 54.202(a) is attached hereto as Attachment 1.

(2)  Service Outages ~ §54.313(a}(2): SouthernLINC Wireless experienced
- service outages, as that term is defined in 47 C.F.R. § 4.5, of 30
minutes or greater in duration in the service areas in which has been
designated an ETC. Each of these outages was reported in the FCC's
Network Outage Reporting System in accordance with applicable rules.
Information on these outages is attached hereto as Attachment 2.

3) Service Requests — §54.313(a)}(3): SouthernLINC Wireless did not

received any requests for service from potential customers within any of
the service areas in which it is designated an ETC that it could not fulfill.

Michael D. Rosenthal
Direcior
Legal and External Alairs

5555 Glenridge Conneclor
Suite 500

Atlonte, Georgia 30342
T678.443.1541
mdroseni@southernco.com

www.southernline .com



4 Service Complaints — §54.313(a)(4): SouthernLINC Wireless received

complaints from customers, which represents
per 1,000 handsets.

The certifications required by § 54.313(a)(5) and § 54.313(a)(6) are attached hereto as
Attachment 3.

Pursuant to § 54.313(a)(7): Attachments 4 is a copy of SouthernLINC Wireless’ brochurc
for the Lifeline program offered in the states of Alabama and Georgia, the states in which
SouthernLINC Wireless is designated as an ETC. SouthernLINC Wireless will provide
supplemental information on its price offerings pursuant to subsequent guidance from the
Federal Communications Commission’s Wireless Competition Bureau.

Pursuant to § 54.313(a)(8): Southern Communications Services, Inc. does business as
SouthernLINC Wireless. Southern Communications Services, Inc. is a wholly owned
subsidiary of The Southern Company, an electric utility holding company. Southern
Communications Services, Inc. has one subsidiary; Southern Telecommunications, Inc.
Southern Communications Services, Inc. is the only entity eligible to receive support
from the Universai Service Fund. The Study Area Codes for Southern Communications
Services Inc. are 259010 and 229006 for Alabama and Georgia, respectively.

Please contact the undersigned at (678) 443-1541 if you have any questions or need
additional information.

Respectfully submitted,

2T
Michael D. Rosenthal

Director, Legal & External Affairs
SouthernLINC Wireless
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Attachment 3

Southern Communications Services, Inc., d/b/a SouthernLINC Wireless
Certifications Required by 47 C.F.R. §54.313 - CC Docket No. 09-197

This certification is submitted on behalf of Southern Communications Services, Inc.,
d/b/a SouthernLINC Wireless (“SouthernLINC Wireless™) in accordance with 47 C.F.R.
§ 54.313. On behalf of SouthernLINC Wireless (Study Area Codes 259010 and 229006),
I, Donald R. Horsley, hereby certify that SouthernLINC Wireless:

* s in compliance with applicable service quality standards and consumer protection
rules;

» is capable of functioning in emergency situations as set forth in 47 C.F.R.
§ 54.202(a)(2);

I certify under penalty of perjury that the foregoing is true and correct. Executed on
March 26, 2012.

Donald R. Horsley
President & CEQ, Southe
d/b/a SouthernLINC Wireless

fUBSCRIBED, SWORN TO AND ACKNOWLEDGED before me thio? é day of

, 2012,

NOTARY PUBLIC ’S
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Attachment 4

Lifeline Program Marketing Brochure



THE LIFELINE
CALL MANAGER
.

Coverage ;rom your backyard to the big city.

Regional Service Area

Acrass Georgao. Alaboma. [l Regional Secvics Areo
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Within 6 wirelass coverage area, several lactors affect or mmerfere with MOTOROLA and the Stylized M Logo are trademarks or registared trademarks of
your se:v.';!, such as: ;:?:vm changes, traffic :mne service outages, Motorola Trademark Holdings, LLC. ©2011 Southem Communications Services, A Southern Company
obstructions, your equipment, weather and other conditions. Coverage may Inc. dbfa SouthernLINC Wireless. Al rights reserved.
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NOW EVERYONE CAN AFFORD
A GREAT CELLULAR PLAN

With Lifeline Call Monager, you always know exacily
whot your cellular bill will be. By giving you a limit on
the amount of aittime you can use, you won'l have o
wonry about overage charges, and that can help you
monage your budget. The Lifeline Call Manager plan

gives you the freedom of wireless portobility, @11 dialing

and Push To Talk and cellulor in one device throughout
the SouthemlNC Wireless Regional Service Area.

Take advantage of these Lifeline
Call Manager benefits:

* Cellular calling limit of 300 Anytime Cellular Minutes
every month prevents overage charges on your bill.

® Unlimited* Push To Talk 2-way radio operates
anylime ocross the SouthernlNC Wireless Regional
Service Area, even afier you have used all your
Anytime Cellular Minutes.

¢ Anylime Cellular Minutes will be refreshed at the siort
ol each billing pericd. Addilional airtime moy not be
odded to an account.

& Anylime Cellulor Minules can only be replenished
at the start of a billing period — no mid-period
replenishment available.

* Service may be lerminaled at any lime if bill is past
due or with notice ¥ eligibility criteria are not met.
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*Subyect to permssible usane allowances, see southerniing. comypromodetails.

Roarmung cutside the SouthemLINC Wireless R | Service Ares, voice
mail, data plms ‘access o downloads and other lules and services are not
available with this plan Taxes and surcharges are additional.

Qualifying consumers must {1) meet the eligibility critena for parucipation
n the Lifeline and Link , (2) discontinue Lifefine with any
ather provides, and (3} ly notify SouthemLINC Wireless if
they coase to meet the sligibility criteria. One Lifeline Call Manager
service plan per address, and consumer must be a resident of the state
in which the consumer is applying for the Lideline service.

Household Income at or

below 135% of the federal

poverty guideiines

Georgia cusiomers may file
a complaml concemmg the
LieLine Call Manager plan
with the Georgla Publlc Service
Commission’s Consumer
Adfgirs Department by cafling
4501 or gaing onfine
to Www.psc. siate.gaus.



